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The ‘“Walk-Through’’ Process Of Meeting Planning : Incentive Travel: The European Experience April ‘78 
The effectiveness of good communications, by James E. Jones, John Kiley of EGR Travel International, Inc., points out the 
Connecticut General Life. special lure of European sites. 
What The Meeting Planner Looks For es John Hancock Accepted The Fairmont Challenge. . July ‘77 
Edmund Sansovini, Boca Raton Hotel Frederick W. McManus, Jr., John Hancock 

Meeting Planners International re) ay if 

Their guiding philosophy for successful meetings 

CONVENTION HIGHLIGHTS Meeting Site: Hawaii ee 
The Best Convention We Ever Held ip? High attendance and unforgettable memories were just tw 
Ernest Tsouros, United Life & Accident, talks about their Hawaii of the benefits 


Convention The Orient Express April ‘78 
Centralizing Regional Meetings ; NWNL took 25 top producers to the other side of the 

How Met. Life consolidated 39 regional leadership conferences world. 

into 12 highly professional meetings, by J.J. Murray, A Place To Remember July ‘78 
Metropolitan Life. Theodore Cobine’s thoughts on the Grand Hotel-Mackinac 

Centralizing Regional Meetings: Part Il os How To Reach The Unreachable July ‘78 
A follow-up on Met. Life's planning process in reducing the Fantascene proves exceptionally productive for Guarantee 

amount of regional leadership conferences Reserve. 

The Diary O: A Conference Ss Success In Acapulco July ‘78 
Equitable held back-to-back meetings in Los Angeles and Dan Batchelder of Mutual Benefit Life had a winner in Mexico 

Hawaii, by Henry Lloyd and John Zeltin of Equitable Life They Wanted An Island— 

Give Them A Big Time In The Big City i American States Gave Them Paradise April ‘77 
by Marvin A. Kobel, CLU, NALU A summary of the ‘76 American States insurance conference 

Harleysville Holidays For Independent Agents : To Compete With The Greats, You've Got To Be Different... July’ 77 
Harleysville gets great results from taking their agents to A small company has big foreign travel ideas, by George H 

London and Hawaii. Bonsal, Provident Indemnity Life. 

Home Office Terriroty........................... : a viP—Our Finest Hour—Iin London 

A lot of good things happened when Connecticut Mutual Experience, planning and flexibility were keys to INA conference 

decided to have its ‘76 sales conferences in home office success, by John W. Houriet, Life Insurance Company of North 

territory America 

INA At Innisbrook. How We Service Meetings At LIMRA 

William T. Woessner, Life Insurance Co. of North America, How a systems approach works, by Thomas L. Fahey, Life 

relates the details of an outstanding conference success Insurance Marketing and Research Association 





That’s why,we’re expanding .. . to 
better serve the needs of meeting 
planners like yourself. 


By late '80 our new 288 room tower 

will be open and ready for your 

business. The combined facilities 

will feature: 

*633 custom designed guest rooms 
including 65 luxurious suites. 

*Banquet facilities for 1,400 persons 

*Theatre with permanent seating for 
757 - excellent for multimedia 

*15 tasteful function rooms 

*3 specialty restaurants 

*2 lounges and nightclub 

*|ndoor/outdoor pool and outdoor 
pool with sundeck 

*Saunas 

*Oon premises parking garage 


The most convenient location in 
St. Louis 


PAVILION HOTEL 


One Broadway _ St. Louis, Missouri 63102 
1-800-392-7788 Missouri only, 1-800-325-7800 USA Toll Free (314) 421-1776 
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A Winter Incentive Trip 
The Farm Bureau companies took 771 to Lake Tahoe 


CRUISES 

Conferences At Sea. 

A fun-filled innovative way to conduct a meeting 

A Cruise With A Princess 
NWNL’s meeting aboard the Island Princess. 

How To Create A Happy Adventure At Sec . 


A day-by-day diary of events aboard the M/S Boheme, by Robert 


Rydman, Lincoln Benefit Life 

These Captives Go Happily To Sea bam 
Pilot Life took their top producers to sea and they loved every 
minute of if, by L.E. Pike, Pilot Life 

What Every Conference Planner Should Know 
About Cruise Ships 

An alternative to the resort hotel 


FOOD AND BEVERAGE 

Food And Beverage Functions 
Novel ideas to spark up your menu 
An Intimate Party For 2,500 


Moe Belanger, Aetna Life, tells how to handle large meetings 


A Vintage Affair 
Jim Jones, Connecticut General Life reveals the benefits of 
having wine at your banquets 


HOTEL NEGOTIATIONS 
If | Were A Company Meeting Planner 


Ken Benjamin, Sandpip~r Bay Resort, turns the tables around 


An Intern Program For Planners 
The Greenbrier sponsored an innovative visit from a young 
planner at Penn Mutual 


HOTEL SERVICES 
The Convention Services Manager . 
What are his functions? By John Zeltin, Equitable Life 


Functions Of A Convention Services Department 
Allan Woodrow, Sheraton-Waikiki 


A Love Story 


How showing appreciation insures superior service, by Bruce 


Timson, Don CeSar Beach Resort Hotel 
Qualifying For A Mobil Five-Star Rating... 


MEDICAL EMERGENCIES 

Medical Emergencies At Meetings 

A checklist of medical emergency procedures, by James E 
Jones, Connecticut General Life 


POST-MEETING EVALUATION 
After The Ball Is Over 


Post meeting evaluation can be one of the most productive 
ways to improve professional conference management 


performance, by James E. Jones, Connecticut Generai Life 
The Meeting After The Meeting . 


Marriott's Phil Mogle discusses the importance of follow-up 
Are “Rap Sessions’ Worth A Rap?. 


The pros and cons of break-out sessions, by James E Jones, 
CLU, Connecticut General Life 


SITE SELECTION 


The Professional Approach To Conference Site Selection: 


Concepts And Recommended Procedures 
by James £. Jones, CLU, Connecticut General Life 
Off-Shore Site Selection 


Robert L. Baer, Colonial Life, discusses the benefit S of island 
meetings 


SPEAKERS 

Guest Speakers 

James E. Jones, CLU, Connecticut General Life, tells the how, 
when, and where of speaker selection. 

Tips For Speaker Seekers 

John Palmer, National Speakers Bureau, gives some pointers 
on good presentations. 


SPORTS ACTIVITIES 

Coordinating With A Major Sports Attraction 

Using a super bowl game as an incentive has built-in benefits 
as well as drawbacks, by John Zeltin, Equitable Life. 

Golf And Tennis: Important Ingredients 

In Your Successful Meeting 

Professionals should be involved in conference sports activities 
froin the very beginning, by Connie Schott, Insurance 
Conference Planner 

Sports Services 

Designed to serve the resort and conference industries. 
Tennis: And Golf Tournaments 

How to plan them for maximum enjoyment. 


SPOUSE PROGRAMS 
How Liberated Are The Women At The Meetings 


Ken Dowd, Tamarron Resort, explores this question. 
Planning For Spouses 

Nyla Ahrens and Joan Rich, Program Alternatives, offer ideas on 
spouse programs as part of public relations. 

Spouse Programs, A Sampling Of Alternatives 

A survey to enlighten conference planners on spouse 
preferences. 

Tips On Adding Spice To Your Spouse Program 

Give spouses quest treatment, but flatter their intelligence, by 
Lois Fenton 
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Wives speak out and become more supportive of their 
insurance salesman husbands. 

When Wives Talk About Conventions 

Ted Westerman, conference planning consultant 


TAX FACTS 
Tax Facts For Meeting Planners 
John DeBruyne, Professional Lawyers Corporation. 


THEME PARTIES 


Theme Parties Create An Atmosphere Of Excitement. . 


Nancy Nolan, Provident Mutual Life, discusses what theme 
parties can do for your conference. 

Theme Parties: Give Your Conference 

“Memorable Event’ Status 

How to Create a new and exciting atmosphere at your 
conference. 

Variations On A Theme 

Herbert E. Wise offers innovative ideas for conducting theme 
parties 


TRAINING 

Understanding How TA Works In Training 

How transactional analysis improves communications and 
behavioral changes, by Keyte L. Hanson, CLU, Northwestern 
Mutual Life 


TRAVEL 

Transportation And Travel Arrangements 

James E. Jones, CLU, Connecticut General Life explains how to 
take the hassle out of coming and going. 
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